How are companies
Hiring during COVID-19?
Businesses are prioritizing
roles to hire
53%

Businesses have made substantial
change in their approach to Hiring.
While percentage of businesses who
continue hiring as planned has come
down compared to April’20, (39% to
21%), 53% of the respondents have
started hiring for critical roles
indicating major change in strategy,
bringing down Hiring freeze numbers
by 28%.
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Which sectors are hiring?

Oct'20

Chemical & Pharma and Consumer Goods
industries are still actively hiring.

What are hiring managers
looking for?
Businesses are looking to hire candidates
with strong leadership competencies to
lead and manage teams in similar crisis.
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Agility and flexibility emerged as top
competencies (90%), followed by
Change Management (63%) and
Resilience & Empathy (58%)
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Virtual Hiring through
COVID-19 and beyond
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Virtual Hiring
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1 in 5

businesses (22%) are
enhancing their virtual hiring capability
with the latest AI technologies.
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The pandemic gave new impetus to AI
and Big data based hiring technology.
With the emergence of Recruitment as a
Service (RaaS), businesses are looking to
save hours of productive time and
reduce “Time to fill” by adopting AI
based hiring solutions.
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Downsizing Decisions
63% businesses have no plans of downsizing in

68%

future- possible signs of business recovery.

1 in 3 businesses surveyed (36%) have either

25%

implemented or plan to implement layoffs/ job cuts in
the near future. For such companies, the workforce
reduction percentage range is between 1% - 15%.
Consultancy, IT & Telecommunication businesses are
most affected by job cuts followed by Engineering &
Manufacturing businesses in the Manufacturing
sector.
Naman is a trusted and preferred HR
Consulting firm with 16+ years of experience
offering end-to-end customized HR solutions
to resolve strategic, tactical, and operational
challenges faced by client organizations. For
more
information
please
visit
www.namanhr.com
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This report is Part II of a 5-part survey
series on emerging people practices and
trends in hiring, new work arrangements,
compensation, employee wellbeing and
L&D in the wake of COVID-19, captured in
two pulse surveys conducted by NamanHR
in April’20 & Oct’20.
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The results are based on the responses of
170+ Business & HR leaders from 15+
industries across two broad segments of
Manufacturing/EPC/Oil & Gas and Services.
The insights from this survey should be seen
as a catalyst for discussion on India Inc.’s
response to the pandemic so far.
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